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How will this affect our external customers? 

External customers/business partners will receive an e-mail notification from the State of 
Washington Secure Email Portal informing them that there is a secured message waiting for 
them.   
 
 
It will look like this one… 
 
 
 

 
 
Once the recipients click on the “Open Message” button, they will be taken to the new 
registration page.  Their email address will automatically be filled in.  They just need to enter 
a password that meets the requirements. The password rules are posted on the bottom of 
the registration page. 
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Once this is done, they will click the Register button and be routed to their secure 
messages.  
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